
PROGRAM REMOTE

» Turn TV on manually or using original 
TV remote

» Press and hold SELECT & MUTE for 
three seconds until the green light at 
the top of remote blinks twice

» Using the number keys, enter the first 
digit of the first code listed

» Wait for the green light at the top of 
the remote to blink twice

»  Enter in the rest of the code

» Aim the remote at your TV and use the 
VOL toggle to change volume level. If 
programmed successfully, the volume 
will change

»  If unsuccessful, try programming your 
remote with subsequent code

IF TV BRAND IS NOT LISTED

» Visit the following website:

directv.com/DTVAPP/content/remote_codes2

» Select RC-71 for remote type  

»  Follow on-screen prompts to receive 
codes associated with your TV

SAMSUNG
10702
10650
10178
10060
10766
10814
11060
11235
11267
11903
11959
12596
12733
12814

INSIGNIA
12049
11423
11564
10171
10463
12751
12432
12417
12184
12088
12002
11963
11892
11660
11641
11517
11385
11326
11204

PANASONIC
11480
10250
11291
12264
10650
10051
11271
11924
11927
11941
11946
11947
12240
12654

SANYO
11142
10054
10154
10088
11362 

SCEPTRE
10878
11217
11360
11599
12337
12506
12528

SONY
11300
11317
11685
11786
11791
11904
12736

WESTINGHOUSE
11712
13470
13579
12397
10451
13949
13908
13382
13094
12499
12293
12195
11577
11300
11282
11217
10890
10885

TOSHIBA
11524
11656
10156
11156
11256
11936
12006
10650
10060
10154
11265
11369
11343
11704
11916
11935
11945
11959
12667
12684

PHILLIPS
11867
11454
11455
11744
12597
12372
11394
10054
10171
13565
13292
12740
12665
12652
12492
11990
11961
11944
11856
11483
11365
11154
11054
11012
10230 

VIZIO
11758
13758
12757
10864
11756
10885

SHARP
12360
10818
10093
11393
11917
12402
13867

LG
11423
12358
12731
12424
12834
10178
10017
11265
10700
12612
12864
13941

RCA
11447
12434
12746
12932
12187
10093
10047
10051
11661
13938
13717
13577
13382
13147
12855
12183
12002
11959
11958
11917
11868
11781
11547
11385
11347
10679
10090



PROGRAM REMOTE

» See back page for remote control 
programming steps

NAVIGATE TO A CHANNEL

USING GUIDE

»  Press GUIDE

» Use UP and DOWN arrows to find 
desired channel

» Press SELECT

USING CHANNEL TOGGLE

» Use the CH toggle to move up or 
down through individual channels

ENTERING CHANNEL NUMBER 

» Enter desired channel number
(Ex: 202) 

» Once numbers have been entered, the 
TV will automatically change to the 
entered channel

REMOTE LAYOUT
ON/OFF

Turns both DIRECTV 
Receiver and TV ON or OFF 

at the same time (must be 
programmed)

GUIDE
Press once for on-screen 

GUIDE. Press twice for 
programming lists grouped 

into categories 

RECORD*
RECORD program now 

playing or highlighted in the 
Guide. Press twice to record 

entire series 

RED CIRCLE*
Press to delete recorded 
shows from your playlist

MUTE
Press to MUTE sound

VOL
Move toggle up or down to 

increase or decrease 
VOLUME

REPLAY*
REPLAY previous six 

seconds of show 

REWIND*
REWIND at increasing 

speeds -- up to four times

PLAY/PAUSE*
PLAY current program 

Press once while program is 
playing to PAUSE

DASH
Guide options while viewing 

on-screen Guide

LIST*
Display the LIST of your 
recorded programs

EXIT
EXIT the menu and return to 
previous channel viewed

SELECT
SELECT item highlighted on 
the screen

INFO
Display INFO about the 
program now playing or 
highlighted in GUIDE

PREV
Return to PREVIOUS 
channel viewed

CH
Move toggle up or down to 
navigate through CHANNELS

ADVANCE*
ADVANCE 30 seconds. 
Press and hold to jump ahead 
to the end of recorded 
program

FAST-FORWARD*
FAST-FORWARD at 
increasing speeds -- up to 
four times

ENTER
Press ENTER for Mini Guide 
while viewing your program 
and dismiss with EXIT

(INPUT)
Press for three seconds to 
display input menu. Use 
ENTER to select input to 
access programming

*Functions only with DVR receivers



 

Quick Troubleshooting Guide 

 

My TV doesn’t show a picture: 

 Ensure that both the TV and the DIRECTV receiver are powered on. 

 Locate the original remote that came with the TV. If you can’t find the original remote, look for buttons on the TV.  

o Locate the button called “Input” or “Source” or “A/V” or “Video”  (The name of the button varies by the TV brand) 

 Press on the button found on your remote Press this button. Depending on your TV, it may cycle through available inputs 

or display a menu with a choice of inputs. 

o If pressing the button brings up a new input, press this button slowly until the correct Input is found and the 

picture is displayed.  Your desired input is almost always HDMI or Component  

o If pressing the button brings up a menu of the available inputs, use the arrows to select the input you 

want.   Then press on OK / Select to confirm your input's choice.  

 You should now see a picture on your screen.  

 If nothing shows up on the screen, you may want to verify on the back of the TV that the cables are connected properly.  

 You are looking for a HDMI, Coax cable, Component, Composite or RCA cable that is snug into the correct slot.  

 Trace the cable to the DIRECTV source. Either, a DIRECTV receiver or directly to a wall plate.  

 If the receiver has power you may have a bad receiver, or cable that is hooked up to the TV or bad port on the TV.  

 

If you see any of these error codes on your TV: 

711, 721, 722, 724, 725, 726, 727, 731, 732, 733, 734, 736, 741, 747, 751, 752, 763, 764   

 

 Calling DIRECTV at 1-877-389-5372 will be the quickest resolution to these error codes. 

 

If you need further assistance on these or any other questions, please call our Customer Support line at 801-994-3642 
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